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Sit back and just breathe! It’s that easy to enjoy your It Works! Essential Oils anytime 
and anywhere with the Essential Diffuser. 

It’s an aroma diffuser, atomiser, and humidifier all in one, dispersing water and 
essential oils into the air as a cool, ultra-fine mist. Powered by ultrasonic technology, 
the Essential Diffuser uses high frequency electrical vibrations to diffuse water and 
essential oils without heating, ensuring the oils retain all of their natural properties for 
you to breathe in!

The USB power source makes it easy for you to take the Essential Diffuser anywhere, 
from home to the office. It’s compact and whisper quiet with up to 2.5 hours of 
essential oil diffusion time. 

Just plug in the Essential Diffuser to experience the aromatherapy  
of It Works! Essential Oils.

• Ultrasonic technology disperses water and essential oil 
without heating, maintaining the oil’s natural properties

• Ultra-fine mist reaches an area of 18 square meters

• USB power source plugs into PC and mobile power stations

• 50 ml size is portable and convenient

• Up to 2.5 hours of essential oil diffusion time

• Whisper quite 3MHz frequency

ESSENTIAL DIFFUSER
SIT BACK AND JUST BREATHE!

DIRECTIONS

1. Place the Essential Diffuser upright on a firm, 
level surface and remove the upper cover. 

2. Fill the Essential Diffuser with 50 ml of water, 
use the “MAX” line as a guide and do not overfill. 

3. Add 2-3 drops of essential oil to the water in the 
Essential Diffuser and replace the upper cover.

4. Connect the power cord to the Essential Diffuser 
and plug the power cord into a USB outlet (mains 
power adapter is not included). 

5. Press the power button once to turn on the 
Essential Diffuser; press the power button again 
to turn it off.
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ESSENTIAL DIFFUSER
SIT BACK AND JUST BREATHE!

CAUTIONS

• Keep out of reach of children and pets.  Take care to keep the 
cord clear of pathways, it should not be pulled at any point or the 
Essential Diffuser could tip over.  Do not move the unit while it is 
in use. 

• Essential oils can stain.  In the event of a spill, immediately clean 
up with a soft cloth. 

• The ultrasonic vibration plate located in the tank is very sensitive.  
It should not be touched except with a cotton ball during cleaning, 
other materials or excessive force will damage it. 

• Do not overfill the Essential Diffuser.  Doing so may cause water 
to collect inside the unit and damage it. 

• Keep the Essential Diffuser away from electronic equipment and 
other surfaces and items sensitive to water.  The mist produced 
could condense on these items and damage them. 

• Pour out any water left in the Essential Diffuser after use.  
Standing water could attract mold and mildew. 

• If smoke or a burning smell is detected, unplug the unit 
immediately.
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ESSENTIAL DIFFUSER
SIT BACK AND JUST BREATHE!

FREQUENTLY ASKED QUESTIONS

What is the Essential Diffuser?
Sit back and just breathe! It’s that easy to enjoy your  
It Works! Essential Oils anytime and anywhere with 
the Essential Diffuser. This aroma diffuser, atomiser, 
and humidifier all in one disperses water and  
It Works! Essential Oils into the air as a cool, ultra-
fine mist. Powered by ultrasonic technology, the 
Essential Diffuser uses high frequency electrical 
vibrations to diffuse water and essential oils without 
heating, ensuring the oils retain all of their natural 
properties for you to breathe in!

Just plug in the Essential Diffuser to experience the 
aromatherapy of It Works! Essential Oils.

How do I use the Essential Diffuser?
The Essential Diffuser allows you to enjoy your  
It Works! Essential Oils aromatically anytime and 
anywhere. Fill the Essential Diffuser with 50 ml of 
water. Add 2-3 drops of the It Works! Essential Oils 
of your choice to the water in the Essential Diffuser. 
Replace the upper cover and press the power button. 
Just breathe as the ultra-fine mist fills the room!  

Is the Essential Diffuser portable? 
Yes, the USB power source plugs into PC and mobile 
power stations, making it easy for you take the 
Essential Diffuser anywhere, from home to office. 
Just make sure the Essential Diffuser is empty before 
taking it on the go to avoid any spillage.  

Why should I use the Essential Diffuser with the  
It Works! Essential Oils?
Diffusing the It Works! Essential Oils aromatically 
provides a long lasting aroma that fills the room! 

How should I clean/maintain the Essential Diffuser?
You should clean the Essential Diffuser every 5-6 
times it is used or before any extended period of 
inactivity. To clean the unit:

1.     Unplug the power cord from the base of the unit 
and pour out any remaining water in the tank.

2.    Wipe out the tank with a soft cloth. Avoid the 
Ultrasonic Vibration Plate area which should be 
gently wiped with a cotton ball.

3.    Residue that cannot be wiped off can be removed 
with a citric acid cleaner.  Add one tablespoon  
(15 ml) of cleaner to the tank and fill to the 
“MAX” line with water.  Allow this solution to sit 
for five minutes and then pour out.  Wipe the tank 
with a soft cloth and then allow the unit to air dry.   
NEVER use other acids, enzymes, or detergents 
to clean the unit as they could react with the 
essential oil residue and cause harmful vapors to 
be released!
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ESSENTIAL DIFFUSER TROUBLESHOOTING GUIDE

PROBLEM/ISSUE POSSIBLE CAUSES SOLUTIONS

Will not switch on, 
switches off early,  
or will not turn on

• Is there enough water  
in the tank?

• Is the power cord 
connected properly?

• Add water to the tank if needed.

• Disconnect cables and re-connect carefully.

• Try using a different USB port.

No mist  
or abnormal mist

• Is there not  
enough water?

• Is there too  
much water?

• Is the cover  
installed properly?

• Is there dirt on the air 
suction port on the 
underside of the base?

• Add water to the tank.

• Water must never be filled over 50 ml (MAX) line.

• Remove the cover and reinstall correctly so mist can  
be released freely.

• Clean the air suction port of any dust, as restricted airflow  
will affect mist.

• Use only the recommended amount of It Works! Essential 
Oils as too much will reduce or completely prevent mist from 
forming.

Water leakage  
from product

• Is the cover  
installed properly?

• Has the diffuser been 
tipped over?

• Is the temperature low 
or the humidity high?

• Remove the cover and reinstall correctly so mist can  
be released freely.

• Follow the accidental leakage instructions in the User Manual.

• Under these conditions, the mist may condense quickly into 
water droplets and is not a defect of the diffuser.

• Excessive condensation is covered in the User Manual 
as a possibility and is not a defect.  Environments with a 
low temperature or a high humidity will cause the mist to 
condense quickly into water droplets and is why the user 
manual cautions against using the diffuser on or around 
surfaces that could be damaged by water.

• Water type, room humidity, temperature and air 
currents can all affect the amount and intensity of the 
mist produced by the Essential Diffuser. It is not unusual 
for the amount of mist and running time to vary.

• The Essential Diffuser will not work without water.  
Pressing the power button without enough water in the 
tank will cause the power light to flash three times to 
remind you to add water. If the tank already contains 
enough water and the light still blinks, gently tap the 
Essential Diffuser as there could be an air bubble stuck 
over the sensor in the unit.

• If the “MAX” line sticker comes off the tank of the 
Essential Diffuser, fill the tank with water up to a quarter 
inch from the top of tank.

• Please carefully read the Essential Diffuser User Manual 
before use.

ESSENTIAL DIFFUSER
SIT BACK AND JUST BREATHE!


